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J— From the President

Dear Friends,

Thank you all for the many ways in which you support care here at BLC. As you know we
have long advocated for the needs of residents who are unable to pay for their own care.
Among our values, stewardship compels us to contribute for their support and care through
full participation in Medicaid as well as the giving to Bethany Life's Good Samaritan Fund
and others through our Foundation.

Unfortunately, the provision of Long-Term Care services through Medicaid is under
increasing pressure. The AAHSA Finance Cabinet recently summarized the situation as follows:

¢ Needs are unmet among the poorest of us, despite families’ considerable efforts and
substantial public expenditures. Over half of those covered by both Medicare and Medicaid
who live in the community have unmet needs for long term care, with serious consequences

Betsy Warburton such as going hungry or being unable to bathe themselves.
President/CEO ¢ Costs are catastrophic for those who need extensive or lengthy care. Less than a quar-
ter of elderly Americans have sufficient resources to pay for 2.5 years of intensive long term
care.

Inside this Edition of the ¢ Long term care is labor intensive with the need to improve wages and benefits and
Bethany Life reduce turnover.

¢ The increasing burden on Medicaid is unsustainable. Medicaid costs for long term care

Page 2:  From the President will double (constant dollars) by 2035 and increase five-fold by 2045.
Page 3: Chaplaincy Endowment
Page 4: Timberland Village An advocate for the aged recently testified to Congress; "7he primary issue America

must address regarding seniors needing Medicaid is simply: Who will pay for long-term care?

Bethany Life Open Golf - . .
y e Lp Long term care is expensive and for those who need it most — persons 85 years and older — are

Tourne > / )
Y ) the fastest growing segment of our population. The future is scary. The states do not want to
Page 5:  From the Foundation pay for it. The federal government does not want to pay for it. And seniors and their families
Page 6: Politics & Advocacy cannot afford it.”

Page 7: A message from Pr. Anen
son, Immanuel, Story City If the nation does nothing to change the current financing system for long term care, un-
“Breaking Bread Together” sustainable pressure on the state budgets and Medicaid will lead either to abandoning all other

state responsibilities such as education or abandoning ever larger proportions of those with long

Page 8: The Skunk River Blues & term care needs.

Jazz Festival

Page 9:  Advocating for the Caregiver Potential Solutions (as recommended by the Finance Cabinet)

¢ The nation could adopt an insurance model for financing long term care, rather than
relying on welfare. The need for long term care is a risk, not a certainty, with catastrophic
financial consequences for the unlucky. An insurance model could spread the risk more
equitably and if implemented in sufficient time could pre-fund the Baby Boomers’ coming
explosive needs.

Page 10: An opportunity to help.

“You can find
me on page 8!
I hope you
can join me on
September 21"

¢ Universal participation in an insurance model could be achieved by a mandate, just as
mortgage holders require home insurance and states require helmets or seatbelts. Incen-
tives to participate in an insurance model could include tightening Medicaid eligibility and/or
increased tax incentives.

Su pport ¢ Providing a broad based public insurance program with low overhead costs and an
all-inclusive risk pool should be foundational.
1 4
Betha nys ¢ Providing Medicaid qualified beneficiaries' direct cash to pay for care, including family

members instead of reimbursing professional agencies to provide service.

Staff At Bethany Life Communities we will not rest in our advocacy efforts in supporting the elders
of central lowa. We will need your support; may it be direct financial support, challenging legis-
lators to advocate for the elderly, taking the lead in volunteer efforts which support our seniors
in our communities, or working within your congregation to help assure that all of our elders are
Fu nd safe and taken well care of when the need presents itself. You can make a difference. Join us
as we take the lead in assuring quality care for our seniors. Thanks for all you can do.
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Timberland Village
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Marsha Taylor

Senior Housing Manager

Advocacy

Timberland
- - . Village
The Bethany Life Twinhomes are an amazing investment
in your retirement. Call Marsha Taylor and she can show you Assistive Living
how you can live in one of the highest quality homes in Story Independent Living
City at a cost which over time is much lower than a smaller Twinhomes

apartment or condo.
Moving into a Bethany Life Twinhome is not only a

great value, you will become a member of the Bethany Life
Community; assuring you the peace of mind that your social,
health and spiritual needs will be well taken care of.

Two new homes are now available. Stop by and take a
tour. You will be glad you did! They are fantastic! New Twinhome Completed

The Bethany Life Open Golf Tournament

Format: Two (2) person best shot. 8:00 am shotgun start.
Date: June 24, 2006 Where: River Bend Golf Course, Story City
Entry Fee: $100 per team, plus cost of the cart (if needed).

18 holes of golf, lunch, door prizes, games, and......
...you could have a chance to win a $10,000
putting contest!

Call River Bend at 515-733-2611 to enter your team and reserve your cart.
Rain Date: July 22, 2006
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Be Part of the Solution

From the Foundation

We have all heard the saying, “If you are not part of the solution, you are part of the
problem”. In my career, | have certainly heard people grumble, complain, make accusa-
tions, gossip, and at times get darn right nasty when they do not know how to become “a
part of the solution”. People get frustrated when they either do not understand why
something is happening or not happening. Although there is a minority of people who
simply enjoy whispering and sulking; most people really want to become advocates and
to work at finding solutions to hard problems.

At Bethany Life Communities we want you to become an advocate and to help in any
way you can. We have opportunities to serve on our Corporate or Foundation Board of
Directors. You could become a member church Delegate or Ambassador. You might en-
courage your church to become a Bethany Life Member Church. You may choose to help
directly by volunteering and sharing your time. You may want to look at joining our Resi-
dents Advocacy Committee. You are welcomed to express your joys and/or concerns at
our public forums. You may want to consider a career in elderly healthcare.

Long term care has and will increasingly experience immense pressure. Not all long
term care facilities will survive. Medicare and Medicaid reimbursement will not keep pace
with the actual cost of the healthcare provided. There will be more elders who are more
frail. Quality of care could be jeopardized without proper reimbursement. As November
approaches, make sure that you challenge your candidates for office. Ask them hard
questions about healthcare and long term care. There are solutions if our leaders will
work together in Des Moines and in Washington D.C. and if we demand that they do.

The challenges we face in long term care cannot be faced alone. You can make a dif-
ference by becoming a part of the solution. Become an advocate.

Ask how you can help.

Building a Family Legacy of Advocacy

Try this test. What is your grandmother’s first name? What is your great
grandfather’s first name? Think, think, think. Was it easy? If so, there is a rea-
son why it was. Your family has built a legacy. The remembrance of those who
came before you is based on something. What is it? It is most likely because of
the caring they are known for. This caring is often spiritual. You are carrying
the spirit of your ancestors. This is a huge responsibility, yet an opportunity for
you to continue the legacy. There is nothing in your life that can be more re-
warding. Your great grandchildren will remember your name and will carry on a
family tradition of caring. Legacies are truly powerful.

The Bethany Life Foundation has an opportunity for you to build a spiritual
legacy of advocacy that will live on for generations. Our Foundation has created
a Chaplaincy Endowment Fund that will forever endow the spiritual care of
our residents and tenants. The need for this Fund is great. We can never allow
our Chaplaincy services to become under budgetary pressures. Due to poor
government funding, other faith-based organizations have reduced their Chap-
laincy programs. We cannot allow this to happen at Bethany Life Communities.

It is our hope that those who care will create a Family Named Fund through
an immediate or planned gift that will give your great grandchildren something
to talk about. Call the Bethany Life Foundation today to ensure the spiritual care
of our elders tomorrow. God bless you and your family!
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Larry Elphic

Foundation Director

Bethany Life Open

Win $10,000

Chaplaincy Endowment
Steering Committee

Pr. Glen Kappelmann
Doradene Thompson
Gloria Oberender
Jim Christy
Pete Twedt
Bob Twetten
Ch. Sandy Anenson

Larry Elphic
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Politics and Advocacy

Page 6

Bethany Life has asked the two candidates for the Senate District 5 seat to give their views on the needs of our
elders and how they intend to advocate for these needs. We thank both Rich Olive and Stewart Iverson for the time

they took to submit their articles and their desire to serve.

Creating a Better Quality of Life for Iowa Seniors

By Rich Olive of Story City, candidate for
Senate District 5

I am running for the Iowa Senate because
| believe it is time to move past the partisan
gridlock at the Statehouse and for our elected
leaders to start listening to their constituents.

When it comes to issues affecting lowa
seniors, | believe that the people of Senate
District 5 — which includes most of Story County, all of Wright
and Hamilton counties, and a portion of Webster County — want
bipartisan solutions that encourage more personal responsibility,
vision and protection. These bipartisan solutions must include
taking bold steps to address the lingering concerns of lowa sen-
iors, especially skyrocketing health care costs.

As your State Senator, | will support legislation to protect
lowa’s senior citizens from threats to their financial and personal
security. This includes:

Improving access to affordable health care -- The Legisla-
ture must invest more resources to ensure that more lowa sen-
iors have access to affordable health care. This includes effec-
tively dealing with increasing demands on the Medicaid program.

Making prescription drugs more affordable -- The cost of
prescription drugs is a substantial financial burden for many
lowans. A recent study conducted by Boston University shows
that the drug-cost burden — defined as the average share of
income spent on prescription drugs — increased by 56 percent
for lowans from 1998 to 2002. That rate of increase is higher
than the national average of 50 percent. Currently there is no
effective prescription drug plan for individuals not on Medicaid in
lowa.

I believe the state needs to aggressively support efforts to
add lowa to a large state purchasing pool that will allow state
officials to negotiate for lower prices with pharmaceutical manu-
facturers on behalf of lowans, especially seniors without pre-
scription drug coverage.

Protecting seniors from financial fraud, telemarketing
scams and identity theft -- It is appalling that some criminals
involved in fraud have singled out seniors. According to AARP,
half of all consumers targeted for telemarketing scams are 50 or
older. For that reason, | support the creation of an Elder Fraud
Protection Bureau in the lowa Attorney General’s office.

The new initiative would focus on prosecuting financial
fraud, telemarketing scams, and consumer fraud against senior
citizens. It will also help banks and other institutions identify
possible fraud cases.

By moving past the partisan gridlock at the Statehouse and
looking for common-sense solutions, we can make lowa an even
better place to live, work, raise a family, and retire.

Finally, I would like to say thanks to Bethany Life for this
opportunity to share my views regarding senior issues and also
to all the committed staff who work in the long term care pro-
fession.

Iowa Seniors and the Iowa State Legislature

By Stewart Iverson of Dows, candidate for Sen-
ate District 5

Over the past four years | have led the fight to
ensure that lowa’s older community has choices re-
garding their future.

To that end, the Iowa Senate, with my leadership,
passed many pieces of legislation that address the
rising costs of prescription drugs, the availability of
home and community-based services as well as access
to long term care insurance.

In 2005 the Iowa Senate passed and the Governor signed legislation
that will allow lowa’s nursing home industry the opportunity to expand into
home and community based services.

This legislation will help older lowans to remain in their homes longer
by improving the number of health care services available to them in their
homes and communities. | want to remove barriers to access so these
options can become available across the state. lowa’s senior citizens have
made it clear that they want options when it comes to their long term
health care decisions and this legislation will help to that end.

This year I led the charge to pass legislation that will increase the per-
sonal needs allowance for senior citizens in nursing homes that are strug-
gling financially.

In 1974, federal law mandated that nursing home residents receiving
assistance from Medicaid could keep $25 of their monthly income to cover
their “personal needs.” States are allowed to increase the amount that
residents were allowed to keep from their own funds at any time. The
federal minimum stayed at $25 for the next fourteen years, until 1988
when the federal minimum was raised to $30.

Currently Iowa'’s seniors that receive a personal needs allowance were
allowed to keep the federal minimum of $30 per month. Under the legisla-
tion passed, however, that will be raised to $50 per month.

This increase will provide many senior citizens the dignity that they
deserve so that they can get a haircut or purchase a birthday card for the
grandkids.

In 2005, I led the fight to pass legislation that created a prescription
drug assistance hotline. The hotline, as projected by the lowa Insurance
Division, will save lowan’s between $6 - $10 million annually on prescrip-
tion drugs. This will be an 800 phone number that lowan’s can call to
determine if they are able to receive discounts or free prescription drugs
from the manufacturers.

Additionally in 2005, | pushed for legislation that provides incentives to
invest in long-term care insurance. This policy is a significant step forward
for lowa’s seniors and supported by lowa AARP.

The proposal provides incentives for lowans to invest in long-term
care insurance. The coverage also means that seniors won't have to spend
all of their savings in order to qualify for healthcare services provided
through Medicaid.

The legislation provides seniors with choice and security. It ensures
that lowans have long-term independence, not just long-term care.

Iowa'’s seniors deserve long-term independence, as they grow
older. My goal is to give older lowans more independence so they can
make their own decisions about where to live and what type of care to
receive.

Thanks to Bethany Life for the care and nurturing you provide our sen-
ior citizens.
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Caring for the Helpless -

Pastor Stephen Anenson, Immanuel Lutheran Church, Story City

The psalmist cries out to God, “Do not cast me away when | am old; do not forsake
me when my strength is gone.” (Ps. 71:9). As individuals and as the body of Christ, the
church, we are called to answer that cry for help. Christ declares in Matthew, “I tell you
the truth, whatever you did for one of the least of these brothers of mine, you did for
me.” (Mt. 25:40). The Christian church, from the beginning, has sought to serve and
care for the helpless. As we serve those around us, we are serving Christ.

We are called to be advocates for the aged, to speak up for those who can’t speak
for themselves, and to minister to their specific needs. At one time, Lutherans owned
one-third of all nursing home beds in the country. That says something about our
churches' commitment and our desire to put into practice the call of scripture to minister
to the helpless.

Pr. Anenson

In our own individual churches, ministry to our older members must be a priority. When we see them
not being treated respectfully or taken advantage of, we must speak up and be their advocate. Many of our
older members have sacrificed much for the church, community, and for their families. We must teach our
young people to respect and honor, not only their parents, but the elderly around them. In doing so, we are
teaching respect for all people, especially those who can’t always care for themselves.

Let’s continue to support institutions like Bethany Life Communities that are seeking to be advocates for
our elderly, by fulfilling day after day, the call of Christ to help the helpless.

“Breaking Bread Together”
A Campaign That Nourishes the Soul

We will soon begin the renovation of the Bethany Manor dining
room. Our friends have contributed approximately $40,000 in support
of this work. Although more funding is necessary, you will soon see
our current dining room begin its transformation into a beautiful room
that will bring a glow to our residents and a great work environment

for our staff.

We are asking our friends to consider a “special” gift. The following Slice off a little bit for the
gifts are needed to make this dining room a place of real joy. elders at Bethany Manor

New Piano  Electric Fireplace & Mantle and experience how it feels

Stereo System Artwork Antiques to be a Good Samaritan.
Please call the Foundation if you can help!

Bethany Life’s guiding principle comes from Psalm 71:9 (RSV):

“Do not cast me off in the time of old age; forsake me not when my strength is spent.”
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On September 2, 2006 an event will take place in
Story City that music lovers will not believe...

As the sun comes up on September 2, 2006, six blues and jozz bands from lowa & Mis-
souri will converge on Story City. They will meet at South Park and they will give you a
show you will not soon forget. The event will start at high noon and will conclude at
10pm. Nobody will go home disappointed. Someone will, though, go home with a new
autographed guitar.

This festival will include local vendors, artisans, and crafters. Instead of wasting money
on gasoline traveling to who knows where, you can take a short trip on Labor Day week-
end and be entertained, have a great meal or two and enjoy your favorite beverage at
South Park. (no coolers, please) Bring a friend, your family, a lawn chair or blanket and
spend a great day in Story City. Camping is available in Story City and the surrounding
area. You do not want to miss this outstanding event. Get ready to relax and enjoy!

Tickets will become available on July 1, 2006. Prices for the tickets will soon be deter-
mined, but they will be a great bargain. More information will be coming your way. Put
this event on your fun calendar...you will have fun!

This benefit festival will support the ongoing efforts by the Bethany Life

Foundation to bring excellence in care to our residents and tenants.

FUN FUN FUN FUN FUN FUN FUN FUN FUN FUN FUN FUN FUN FUN FUN

If you are an artisan or crafter
who is interested in participating
in this event, please call Larry €l-
phic at 515-733-4325 for details.

If you are a food vendor who is
interested in participating in this
event, please call Janet Dunn at

515-733-4395 for details.
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Bethany Life Communities Staff

Advocating for the Caregivers by: Cheri Schendel-Hennager, Assistant Administrator

The individuals within Bethany Life Communities whose job it is to take direct care of our elders need be honest,
compassionate, hard working, friendly, and committed. Our CNAs are the heart of our organization. To effectively ad-
vocate for our elders, it is critical to advocate for our caregivers, our CNAs.

Serving humans is not easy. There is a lot of emotional energy expended. Although the caregiver’s job is physically
tiring, it is often the emotional drain that leaves people wondering if they can continue to do this type of work. The hu-
mans we serve get cranky. They get angry. They get frustrated. They get confused. They get scared. Dealing with
emotions, your own and others is not easy.

With this in mind, our society is willing to stigmatize the paraprofessional. From child care to elder care, the
human service paraprofessional is not seen as important as many other roles in our society. It is not surprising to hear
that our nation’s average annual nursing home turnover rate of paraprofessionals is over 100%. High rates of staff va-
cancies and turnover have negative effects on providers, consumers, and workers. The cost to providers of replacing
workers is high, quality of care may suffer; and workers in under-staffed environments may suffer higher rates of injury
and burnout.

It is critical for Bethany Life Communities and all long term care organizations to do what is possible to advocate
for their caregivers. We need to be reimbursed for serving Medicaid eligible residents at a level which will pay for the
full cost of their care. This will allow for improvements in the pay and benefits we give our caregivers. We need to em-
phasize relationships and teamwork in our organizations which allow our caregivers more autonomy in their work.
These are smart people who know the needs of our residents and tenants. We need to continue to build cultures within
long term care organizations which connects the organization with the greater community. We need children in our
buildings. We need volunteers, and pets, and visitors who will get involved.

The need for the paraprofessional will grow dramatically in the next ten to fifteen years. It is important that we
find ways to give the paraprofessional not only a job, but a career that is rewarding and meaningful. Our society must
change. Our leaders in government must change. Our organizations must change. Our communities must change.
Bethany Life’s guiding principle: “Do not cast me off in the time of old age, forsake me not when my strength is spent”,
are not just words; they are how we need to define our culture. Bethany Life’s values of Benevolence, Stewardship,
Relationships, Teamwork, and Personal Growth are not just words; they are a way of life within Bethany Life and the
community that surrounds and supports us. We are fortunate.

We are all in this together. We can start making a difference by giving our caregivers encouragement, a kind word.
Show them the willingness to listen to them. Give them a hand. Tell them thanks for what they do everyday. Thanks!

The Bethany Life Foundation Employee Appreciation Fund

Please support the recognition we give our staff through special lunches, holiday
parties, and gifts for tenure. The Foundation’s appeal, in this newsletter, will
benefit the Employee Appreciation Fund. Let's show the Bethany Life staff, in a

big way, that we really care about them. They may someday be caring for you!
Thanks & God bless!
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